
An Enhanced and 
Integrated Biometric 
Health Solution

The BCX Health Portal can cater for multiple medical schemes, and as a starting point already caters for 18 major medical 
schemes and reward programmes, including Discovery Vitality and Momentum Multiply.

WHAT BCX HEALTH PORTAL DOES

The BCX Health Portal provides a similar functionality  
to the current Discovery Vitality Portal and other existing 
medical scheme specific portals currently used to  
process biometric results in order to secure payment  
for professional services rendered. 

Our aim is to collaborate with all medical schemes 
to provide one portal that can be used by all service 
providers and medical schemes to the benefit of their 
members. The user-interface is designed to make 
operability as user friendly and intuitive as possible,  
and this is complimented by a sleek design.

HOW IT WORKS

BCX Health portal is a cloud hosted web application designed to enable clinics to submit biometric results to medical 
schemes, enabling pharmacies to claim payment for professional services rendered.

WHAT IS BCX HEALTH PORTAL?

•	 Flexible and scalable, with business agility.

•	 Subscription-based commercials. 

•	 Fully managed solution and reduced cost and complexity of ownership.

•	 Hosted in Microsoft Azure that is managed by BCX.
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Subscription based, no fixed or long-term contracts.

Submissions cater for both adults and children and consist of the following categories: Biometrical Readings,  
Lifestyle Questionnaires, HIV & Voluntary Counselling, Flu Vaccinations, Medical Information, Health Behaviour  
and Milestone Questions.

An increasing number of medical schemes are now  
willing to reimburse pharmacies for health screenings  
(for instance blood pressure) and other professional 
services, thereby opening up a potential new revenue 
stream for pharmaceutical businesses. 

A prerequisite for payment, however, is that the relevant 
medical scheme requires a copy of the results of any 
biometric tests conducted. Here pharmacies usually have 
to acquire the necessary clinic software to do this. The BCX 
portal enables pharmacies to send the required biometric 
results at a fraction of the cost of the clinic software.

PRICING MODEL

FEATURES 

BENEFITS

This solution is available nationwide. For more information and specific pricing details, contact your Account Manager or 
email Pharmacy.engagement@bcx.co.za


