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BCX SMARTFax
Order Form

Date

D YM YD YM Y

Landline

1. CUSTOMER DETAILS

Company Name 

Company Registration number

Billing Contact details:

First Name

Surname

Contact Details:

Mobile

Contact Email

Physical Address (site)

2. PRODUCT PRICING

BCX SMARTFax

Product Offering Price/Monthly
subscription

Once off
charges

SMARTFax Fax to Email and
Email to Fax

R199 R169 R139

Fax to Device R199 R169 R139

Not
applicable

Customer 
specific

2 Year 3 Year 5 Year

Pricing notes:

All charges are VAT exclusive. 

If Fax to Email/ Email to Fax and Fax to Device is ordered on the same 
telephone number, the pricing will default to “Fax to Device”, in which 
event the customer may incur a once off charge.

3. CUSTOMER REQUIREMENT

Product requirement
Note: The CRD (Customer Requirement Document) should be 
completed and signed by the Customer. This should accompany this 
order form.

Agreement:

I, being the undersigned, declare, agree and confirm that:

1. If acting in a representative capacity, which I am duly and fully
authorised to do so. I personally hereby indemnify and hold BCX
harmless for any damages suffered by it, should it at any stage
appear that I’m not so authorised.

2. The information supplied herein about me is complete, true and
correct as at date of signature/electronic processing hereof.

3. Electronic processing of the transaction (telephonically or via internet
portal) will be binding on me and/or the Applicant as if I have signed a
physical application form, upon:

a. my agreement via tick box and submission of an online
application form; or

b. my verbal confirmation of the existence of the agreement during
a telephonic application process.

I am bound to the terms and conditions applicable to the 
transaction, including but not limited to: 

1. BCX’s standard terms and conditions for the Provision of
Electronic Communication Services and Products.  (which is
available on request)

2. BCX undertakes to provide the Customer with the value-added
services, selected on the order form. These services will include
inbound faxing and outbound faxing via Fax platforms to and
from the Electronic Communications Network.

3. This order will come into force and effect on the date of
Customer signature and will endure for an initial period of
______ (___) months, (hereinafter referred to as the “Initial
Period”) calculated from the date of commissioning of the BCX
SMARTFax solution.  The term selected will apply to all the
services on the accompanied CRD

4. This Agreement will, on expiry of the term (as selected in the
application form), continue on a month-to-month basis subject to
any applicable variation in price.

5. If the agreement is terminated prior to the expiry of the Initial
Period, a 30% (thirty) percent cancellation fee will be applied.
For avoidance of doubt the Formula is: 30% x Recurring fee x
remaining period (months).

6. BCX reserves the right to adjust the monthly subscription and
once off charges annually.

I declare myself familiar with and bound to the content of said terms 
and conditions.

Full name

Designation
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